-

T .l R 9B

M’:M’w .

1

—y

L
.

% Ak ey

R T h— T

TRUONG DAI HOC CONG NGHIEP HA NOI
=

.

s
- &
-
e

G| 30 trinh

GIAO TIEP

1

'k NHA XUAT BAN THONG KE




C) TRUONG DAI HOC CONG NGHIEP HA NOI
ThS. Pham Van Dai (Chu bién)
i ThS. Nguyén Giang Nam

Giécltrinh .
KY NANG
GIAO TIEP

NHA XUAT BAN THONG KE

HA NOI - 2015




e o

LOI NOI PAU

Giao tiép 12 mot hoat dong va 13 mét nhu cu khong thé thiéu cia con
ngudi. Giao tiép vira mang tinh nghé thuat, vira mang tinh khoa hoc. Ngay
nay, khi xa hdi cang phat trién, moi quan hé cua con nguoi cang da dang va
phurc tap hon. Viéc hoc céch giao tiép 1a can thiét cho moi ngudi, dac biét 12
sinh vién - chu nhan tuong lai cia D4t nuéc. Dé dap tmg nhu cau hoc tap
ngdy cang cao cua sinh vién truomg Pai hoc Céng nghiép, nhém tac gia bién
soan cudn "Gido trinh Kj nding giao tiép".

Gi4o trinh dugc cdu tric gdm 3 chuong:

- Chuong 1: Mgt sé van dé co ban vé giao tiép - ThS. Pham Vian Dai

- Chuong 2: Ky nang giao tiép - ThS. Nguyén Giang Nam

- Chuong 3: Giao tiép noi cong sé - ThS. Pham Vin Dai.

Gido trinh Ky ndng giao tiép dugc bién soan nham trang bi cho sinh
vién nhimg van dé co ban vé khoa hoc giao tiép va hinh thanh mét sb k¥
ning giao tiép can thiét trong doanh nghiép hoic noi cong sd, dé giip cac
em tu tin hon va dan khing dinh dugc minh khi di vao cudc sdng.

Pé hoan thién cudn gido trinh ndy, nhém tac gia xin dugc cam on sy
gép ¥ quy bau cua tap thé TS Su pham thujc Khoa Su pham - Du lich,
Truong Dai hoc Céng nghiép Ha Noi.

Mic du da c6 nhiéu ¢ ging, song trong qua trinh bién soan khé tranh
khoi thiéu sét, nhém tac gia trin trong va mong mudn tiép tuc nhan duge sy
gop y cua cac doc gia, déng nghiép va nhimg ngudi quan tim dé gido trinh
duoc chinh stra, bd sung va hoan thién hon.

Xin chan thanh cam on!

NHOM TAC GIA
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